TERMS OF REFERENCE FOR INDIVIDUAL CONSULTANT
National Consultant (Network Administrator) to support the 2021 Population and Housing Census in Bangladesh
	TERMS OF REFERENCE  (to be completed by Hiring Office)

	Hiring Office:
	Population Planning and Research (PPR) Unit, UNFPA CO, Dhaka, Bangladesh

	Background of the assignment
	The Bangladesh Bureau of Statistics (BBS) of the Statistics and Informatics Division (SID) is the National Statistical Organization (NSO) in Bangladesh responsible for collecting and disseminating of statistics on population, demographics, the economic, and other social indicators.  Conducting of Population and Housing Census is one of the core activities of BBS.  BBS will conduct the 6th decennial census of the country in 2021.  
A core mandate of UNFPA, since its inception, is to strengthen national capacity to ensure high quality censuses that meet international standards and wide dissemination and use of census data for development planning, implementation and monitoring. With programme presence in 155 countries, UNFPA is committed to strengthening national capacity for the production and use of population and housing census data, including for monitoring changes in population dynamics and spatial and social inequalities, in line with the Sustainable Development Goals (SDGs) and the Programme of Action of the International Conference on Population and Development (ICPD) beyond 2014.  During the 2010 census round (censuses conducted between 2005 and 2014), UNFPA provided support to 135 countries, including 122 developing countries through, inter alia: technical assistance for census project implementation; capacity development; procurement of equipment or services; financial support; coordination and management of financial resources for the census on behalf of partner governments; and facilitation of South-South cooperation.

Like many National Statistical Offices (NSOs) in developing countries, BBS experiences high staff turnover and struggle to maintain qualified technical staff from one census to another. New and emerging technology solutions for census provide opportunity to improve the quality, cost effectiveness and timeliness of the census operation. While new technologies have opened opportunities for modernizing census operations, they also increase staffing challenges in the highly technical information technology fields.  In order to get the most out of the technology solutions, BBS needs to make timely, strategic choices about adoption of technology solutions that are relevant to their context and ICT infrastructure and connectivity. BBS needs support to ensure such selection of optimal technology solutions for their given context.

UNFPA Bangladesh Country Office will deploy a national consultant to Bangladesh Bureau of Statistics (BBS) for providing technical support to BBS related to network administration of the 2021 Population and Housing Census in Bangladesh. 


	Purpose of consultancy:
	In line with UN/UNFPA policies and guidelines, and in full harmonization with internationally established standards and recommendations for census undertaking, the consultant will provide technical support to BBS to maintain network administration for 2021 Population and Housing Census in Bangladesh.  


	The scope of work:
(Description of services, activities, or outputs)
	Under the overall guidance of UNFPA Deputy Representative and direct supervision of the Acting Chief, Population Planning and Research (PPR) component of UNFPA Bangladesh, the consultant will carry out the following activities:

· Designing and planning the network related to 2021 Population and Housing Census within BBS; 

· Provide technical oversight of a multi-site enterprise level WAN, including planning, implementation/expansion, maintenance, and troubleshooting;

· Develop and monitor policies for the use of network resources.

· Provide network support with a variety of operating systems.

· Setting up the network and administer network security;

· Maintain network connectivity of all computer workstations.

· Maintain servers and associated hardware, applications, services, and settings.

· General network support duties including maintenance and troubleshooting of firewall, web filters, switching and Wifi and VoIP systems;

· Prepare and maintain documentation of network configurations and cabling layouts;

· Recommend upgrades, patches, and new applications and equipment;

· Analyze and monitor server security and implement patches and fixes to address potential security holes;

· Provide hardware and operating system support for the BBS with Linux, Windows, and storage.

· Advise the NSO (BBS) through meeting, technical discussion, in writing etc. in the formulation of approaches to the implementation of the 2021 Census considering soundness, feasibility, potential resource availability and cost implications; 

· Foster teamwork and communication among BBS officials;

	Duration and working schedule:
	Six months starting from 15 December 2020 to 14 June 2021. (full time)

	Place where services are to be delivered:
	The UNFPA Bangladesh Country Office, in accordance with UNFPA contract procedures, will issue an Individual Consultant (IC) contract.  UNFPA will pay consulting fees following UNFPA's procedures and standard fee schedule, subject to final consultations with the expert. 


	Monitoring and progress control, including reporting requirements, periodicity format and deadline:
	The consultant shall maintain close contact with the Project Director, Population and Housing Census 2021 and Stat4Dev project with BBS.  S/he will be provided with working space in the BBS office at Parishankhyan Bhaban, Agargaon.  The consultant will bring/use her/his own laptop computer.

	Supervisory arrangements: 
	The consultant will report directly to the Acting Unit Chief – PPR, UNFPA.

	Expected travel:
	NA

	Required expertise, qualifications and competencies, including language requirements:
	Consultants will be expected to have qualifications and competency appropriate to the requirements of government, donor and United Nations standards of analysis and presentation. 

· Post graduate degree within an IT or related area, CCNA certificate highly regarded; 
· Minimum 5 years' experience in a Network Administrator role;
· Proven experience with Microsoft Active Directory Design, Group Policy, WSUS Management, DHCP, DNS;
· Experience with next generation network firewalls; 
· Ability to work independently and collaboratively within a team. Good understanding of laws and policies, specific to official statistics and data;

· Proven ability to write on technical subjects in clear and well-structured English.

	Inputs/services to be provided by UNFPA or implementing partner (e.g support services, office space, equipment), if applicable:
	The consultant will have the possibility to organize regular meetings with the UNFPA management and if necessary, with other relevant stakeholders.  

	Payment Instruction: 
	The payment for the work of the consultant will be made in accordance with the UNFPA policy and pay scale based on time sheet, on a monthly basis. 


	Level of the Consultant:  
	Recommended level is equivalent to NOC 

	Other relevant information or special conditions, if any:
	N/A

	Application instruction: 
Applicants with the required qualifications and experience stated above (Required expertise, qualifications and competencies, including language requirements) should submit a copy of curriculum vitae (CV) with a cover letter.

Please Send your application electronically to dedicated email addresses of: saiful@unfpa.org
Note: Only those candidates in who meet all qualifications and experience will be contacted for further consideration. 
Female candidates are encouraged to apply
The application deadline is 6 December 2020.
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