TERMS OF REFERENCE FOR INDIVIDUAL NATIONAL CONSULTANT AS GBVIE CASE MANAGEMENT OFFICER
	TERMS OF REFERENCE  (to be completed by Hiring Office)

	Hiring Office:
	Cox’s Bazar Sub office, UNFPA Bangladesh 

	Purpose of consultancy:
	Bangladesh is ranked sixth in the World Risk Index (2015), due to the country’s extreme exposure and high vulnerability to natural hazards. Within humanitarian settings, and particularly in Bangladesh, women and girls are disproportionately affected. According to the Violence Against Women (VAW) Survey conducted in 2015 by Bangladesh Bureau of Statistics, Bangladesh has a very high prevalence of violence against women. Findings from this survey report that shows 72.6% of married women experienced some form of violence by their husbands, 49.6% experienced physical violence and 27% experienced sexual violence. This data shows the magnitude of risks that women and girls are facing against Gender-Based Violence (GBV) in a normal setting. Humanitarian settings make their vulnerability to GBV even greater.

On 25 August, 2017 coordinated attacks by insurgents on multiple police posts and an army base in Rakhine State, Myanmar sparked retaliations and continuing violence towards the minority Rohingya Muslim population. This contentious situation stems from decades of discriminatory actions against Rohingyas living in Rakhine. The recent extreme violence has caused thousands, predominantly Rohingyas, to flee and seek safety in Cox’s Bazar District in Bangladesh which shares a border with Myanmar. According to the Inter Sector Coordination Group (ISCG) Situational Report 25 Feb, 2018, there were an estimated 671,000 accumulative arrivals into Bangladesh between since 25 August 2017. Some estimates suggest 80% are women and girls. This new influx has exacerbated a protracted refugee situation that began in the 1970s. 

UNFPA maintains a dedicated presence in the Cox’s Bazar district with an office and personnel though dedicated GBViE District Programme Officer to support Cox Bazar team and Implementing partners for implementing and managing emergency projects is inadequate. The GBViE District Programme Officer will building capacity of implementing partners, support and coordinate GBV program implementation and monitor the quality of GBViE programs.

	Scope of work:
(Description of services, activities, or outputs)
	The  National Case Management Officer supports UNFPA’s  GBViE Program interventions in Cox’s Bazar.  She will support the GBViE team to design and develop context specific innovative and evidence-based model of GBV specific prevention and response program in line with GBV Guiding principle and UNFPA’s Minimum Standards for Prevention and Response to Gender-Based Violence in Emergencies.  The Case Management Officer supports the international MHPSS Specialist as well as the GBViE team and implementing partners to deliver services in compliance with IASC Guidelines for Mental Health and Psychosocial Support in Emergency Settings.  Additionally, she will oversee information collection and advocacy related to GBV and reproductive health gaps and services. This position provides technical guidance to implementing partners’ Case Managers and Case Workers in Women Friendly Spaces and and Social Welfare Officers in Women Led Community Centers, under the direct supervision of the GBViE National Program Specialist and overall guidance of the GBViE International Program Specialist/Team Lead.  As GBV requires a multi sectored response, the Case Management Officer will also be required to encourage smooth communication, collaboration and coordination among partners from the protection, health, legal and psychosocial sectors working to end violence against women and girls. 
Major Duties and Responsibilities: 
Under the overall supervision of the GBViE Team leader and direct supervision of the National GBV Programme Specialist the GBViE Case Management Officer will:

Capacity Development:

· Reinforce adherence to the GBV guiding principles throughout all UNFPA supported GBViE Programme activities.
· Conduct GBV case management training for national implementing partners following inter agency guideline. 

· Mentor & supervise provision of case management psychosocial support services and adolescents and youth programming in Women Friendly Spaces, SRH facilities and in community level, ensuring regular planning and debriefing sessions with field staff to facilitate staff care, and foster innovative and quality programming

· Assist with the assessment of current PSS interventions and staff knowledge and skills in UNFPA’s Women Friendly Spaces in the camps. 
· Support the MHPSS Specialist in the design of interventions for UNFPA and implementing partners in Cox’s Bazar with attention to ensuring cultural sensitivity and relevance. 

· Conduct capacity building activities for national implementing partners through trainings, workshops, mentorship and on-the-job training

· Identify training needs for GBV Case Managers, Case Workers, coordinators, volunteers and support organization and facilitate of training.

· Conduct Community Watch Group, Volunteers and Women Support Group training, regular meeting and work on the action plan comes out from the meeting and link to respective WFS.

· Attend meetings, trainings and special events related to GBV, MHPSS and humanitarian response.  Provide the GBViE team with updates as needed and share information gathered with the GBViE team. 
· Develop capacity of the community-based working groups at the WFS and WLCC locations. 
Programme Implementation:

· Work closely with UNFPA GBV and SRH staff, IP Project Coordinators, Case Managers and Case Workers, and Community Volunteers to design activities that respond to needs and requests from Rohingya and targeted host communities.

· Ensure support and mentoring to Case Workers for providing services to survivors of GBV, including assessment of client needs, basic and individual counselling, development of action plans, support in accessing services.  
· Prepare and maintain/update detailed work plan(s) that support and achieve activities.

· Oversee and provide guidance for age appropriate and relevant psychosocial activities for women and girls.

· Support field staff for designing, developing and linking adolescents and youth programming in WFS and in community for GBV prevention and response with support from UNFPA Youth team

Coordination and Representation:

· Identify concerns related to and support adherence to GBV referral protocols by all relevant organizations and agencies.

· Develop and maintain effective working relationships with relevant stakeholders including camp in charge (CIC) and other implementing partner organizations and agencies - ensuring the GBV service provision is disseminated. Regularly attend the coordination meeting at field level.

· Work closely with Health focal points supervising Midwives placed in WFS, and with GBV focal points in Health Facilities supported by UNFPA and other partners. 

· Coordinate with other actors for strengthening and linking adolescents and youth programming for GBV prevention and response
· Represent UNFPA in MHPSS coordination structures and maintain linkage between MHPSS Working Group and GBV Subsector to support information sharing and skills transfer
· Establish strong linkage between UNFPA’s and other agencies’ program for mainstreaming GBV prevention and response through women empowerment 

Monitoring and Evaluation:

· Monitor data collection to ensure staff are collecting data in safe and ethical ways and is being submitted timely.

· Monitor attendance records and other reporting tools in WFS are implemented and routinely provided to relevant staff including GBV IM Officer. 

· Support GBViE team in reporting activities in the field for progress/after action reports and document lessons learned and challenges.

· Plan and conduct audits in WFS and SRH Facilities to ensure proper service delivery, and conduct FGD with beneficiaries to ensure service provision is adequate and feedback incorporated in UNFPA’s GBV Programming. 

Any Other Duties

Perform any other duties as required by the Cox Bazar and CO team, UNFPA.



	Duration and working schedule:
	4 Months 

	Place where services are to be delivered:
	Cox’s Bazar, and undertake necessary field missions to emergency affected districts If necessary.

	Delivery dates and how work will be delivered (e.g. electronic, hard copy etc.):
	Specific work plan, monthly reports on progress, mission reports in electronic copy



	Monitoring and progress control, including reporting requirements, periodicity format and deadline:
	Progress will be monitored on a monthly basis, sharing electronic updates against  terms of reference an deliverables as per approve paragraph 



	Supervisory arrangements: 
	GBV Programme Specialist in Cox’s Bazar

	Expected travel:
	Within Bangladesh 

	Required expertise, qualifications and competencies, including language requirements:
	Education:  

Bachelor Degree in Psychology, Social Work, Women’s Studies, Public Health, Law, Humanitarian Affairs or any other related Social Science field. 

Knowledge and Experience: 

· 5 years’ work experience in development field specially in gender/ human rights/protection issues. 
· Good working knowledge of language spoken by Rohingya refugee population is a requirement. 
· Clear understanding of gender, human rights, issues surrounding violence against women and girls
· Demonstrated understanding of and ability to maintain confidentiality and respect for clients
· Experience facilitating trainings and workshops and mentoring others 
· Positive and professional attitude, including ability to lead and work well in a team setting
· Strong ability to organize work, meet deadlines, maintain composure, prioritize work under pressure, coordinate multiple tasks and maintain attention to detail
· Personal qualities: Works well in and promotes teamwork, comfortable in a multi-cultural environment, flexible and able to handle pressure well.
· Ability to maintain confidentiality and respect in Women Friendly Spaces and at all times is essential.
· Excellent communication, listening and observation skills, including ability to create trust, support and respect.
· Demonstrated commitment to women’s empowerment and protection through current/ previous volunteer or paid work in women’s group, girls clubs or other relevant experience is an added advantage.
· Computer literate, including Microsoft Word and Excel and Power point
· Fluency ( written and spoken) in English is required 
· Excellent interpersonal, negotiating and diplomatic skills, including experience working with colleagues of multicultural background
· Experience in adolescents and youth programming will be an asset.
· Experience in Interagency GBViMS and GBV Case Management will be an asset.
· Experience in GBV/MHPSS in either a development or humanitarian context.

· Due to the requirement of the female to work in women friendly spaces –Only the female candidates may apply for this position.

Languages: 

· Fluency in oral and written English is required.

· Knowledge of Bangla and/or local language of Chittagong  


	Inputs / services to be provided by UNFPA or implementing partner (e.g. support services, office space, equipment), if applicable:
	

	Other relevant information or special conditions, if any:
	S/he will be paid monthly. DSA and travel will be calculated as per UNFPA national consultancy policy.

	COA 
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	Requested by (Supervisor) 

Name: Fathema Sultana

Signature                                                                                         Date

	Cleared by: 

         Name:            Roselidah Raphael     Head of Sub Office

         Signature                                                                                         Date

	Cleared by: 

Name:        Yitbarek Zewdie Beshah, International Operations Manager, UNFPA Bangladesh

Signature                                          Date

	Approved by: 

     Name: Dr. Asa Torkelsson,  UNFPA Bangladesh

     Signature                                               Date


